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Giving Bad News
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Breaking Bad News
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Obstacles to good communication
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STEP 1: SETTING UP the Interview

S Original Artist
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Some Helpful Guidelines:
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STEP 2: ASSESSING
THE PATIENT’S
PERCEPTION
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Allow Denial

» Allow the patient

to co

ntrol the

amount of

Infor

mation they

recelve.




STEP 3: OBTAINING
THE PATIENT’'S

INVITATION
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¥ STEP 4: GIVING KNOWLEDGE AND
INFORMATION TO THE PATIENT
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STEP 5: ADDRESSING THE PATIENT’S
EMOTIONS WITH EMPATHIC RESPONSES
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Responding to Patient

Emotions

* N - Name the emotion.

» U - Understand/normalize the emotion.

* R - Respect the patient and family for
how they are coping.

* S - Support the patient so they don’t
feel alone.
* E - Explore the emotion.




Listen to Concerns

* “What are your
concerns at the
moment?”

* Allow time and space
for answers.




- STEP 6: STRATEGY & SUMMARY
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